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Department to Open Satellite Internal Affairs Offices
In Addition to Online Complaint-Filing, Citizens Will Now Have 6 Different Locations to
Filein Person

On Tuesday, February 2, 2010, the Metropolitan Police Department, City of St. Louis
(“the department™) will begin operating two satellite locations of the Internal Affairs Division
(IAD), with IAD investigators now having office space at the following locations:

NAACP St. Louis City Branch Thomas Dunn Memorias

625 N. Euclid Ave., Suite 460 3113 Gasconade St.

St. Louis, Mo., 63108 St. Louis, Mo., 63118

Tuesday, Wednesday, Thursday Tuesday, Wednesday, Thursday
12-4 p.m. 12-4 p.m.

The NAACP and Thomas Dunn Memorias were chosen for their central locations
near main thoroughfares. Both organizations are providing office space to the department at
no charge. The satellite locations are being offered as a convenience to citizens who, for
whatever reason, cannot file a complaint through any of the current methods, which include
filing a complaint online at www.slmpd.org or filing acomplaint in person at any of the
following locations:

Police Headquarters, 1200 Clark Avenue, 63103
North Patrol, 4014 N. Union, 63115

Central Patrol, 919 N. Jefferson, 63103

South Patrol, 3157 Sublette, 63139

It is the department’ s hope that the new off-site locations will address concerns from
those who may be unwilling or unable to access a computer for online complaint filing and
a so the concerns of those who may be hesitant to file a complaint in person at a police
location.

The overwhelming majority of department empl oyees serve with honor, integrity,
pride and a commitment to doing the right thing. Still, the department remains dedicated to
providing the people of St. Louis the best police service possible and that includes thoroughly
investigating complaints, and leveling appropriate consequences if violations are found to
have occurred.
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